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Achieving positive outcomes




Managing Conflict Effectively in the Community 

for Community Service Providers on Wed 8th June 2011

Community work is becoming increasingly challenging in the light of reducing budgets, redundancies and organisational changes. This is all happening at a time when services are needed more than ever. 

This one day workshop is designed for service providers in the community, to give you the skills to;

· Understand how conflict affects you and others
· Deal with clients who are angry or upset

· Have difficult conversations
· Listen actively
· Develop rapport and build trust
Cost: €175 per person ( Group Rates Apply)

Venue: Dublin City Centre

Booking Details:  This course can be booked online on our webpage at www.amicus.ie/resources.html ,  or by filling out the form below and sending it to: Phil O’Hehir, Amicus Mediation Ltd, Maple Lodge, Killiney Road, Killiney, Co Dublin or contact Mary Lou O’Kennedy at 051 420405. 


Managing Conflict Effectively in the Community


Booking Form





Name:		_______________________________





Address:		_______________________________





			_______________________________





Organisation:	_______________________________





Role within


Organisation:	_______________________________





Tel: 			____________	   Mobile: __________





Please accept payment of  €________ as the course fee for my participation in the ‘Managing Conflict Effectively in the Community’ training provided by Amicus Mediation Ltd to be held on 8th June 2011.





Signed:		_______________________________





Terms and Conditions:


Make cheques payable to Amicus Mediation Ltd


The course fee includes all course materials and refreshments (Lunch is not included)


Places are limited and confirmation can only be confirmed on receipt of full payment by 1st June


Payments are non refundable after the 3rd June 2011
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